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Client

(— Product -]
Process Product Mame: |:| Search
System
Users %
el | kdidLUe LIS

anyiiehere View v 1,003 . Yiewy home From any part of the world Simone Britto i Active
Bug Tracker +1.0.0.1 buGa Tracker Simaone Britko InActive
MY Solutions +1.0.0 Content Management Syskem Dionald Bizlink InActive
Code Profiler +1.3.0.3 Code Analysis and Coverage Brian Lara Active
COSMOS 2.0.0.1 Credit Card debit system, Kewin Pigtersen Active
eamnmerce 1.4 Order, Quotes, Sales Simone Britko Active
Issue Tracker v1.0.0.1 Issue Tracker Simone Britka Active
Recruitment Svskem v1.2 Recruitment product for Government Jagdish Kakrak Artive
S0L GEn ¥1.0.0.1 To Generate 501 Statement automatically, Kenstar Depenha Arctive
Timeshest v3.0 Time Sheet system Donald Bizlink Active

11 records found
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Client
Product AR N
 Product Hame:* [50L Gen
Process | )
7 t Wersion: w1.0,0.1
% ‘To Generate SOL Statement automatically, ;[
Users,

 Description: ™

=
EProduct Manager; * Kenstar Depenha
Status: ™ active

&l fields marked with a '™ are required Fields,
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" osue R
_ Search Details Workflow Issues

Client
Product
Workflow Business rules:
Process .
1. Waorkflow has to be enabled for each Product and Request Type cambination
System 2. IFarequest is creaked For & Produck - Request bype combination, then it will move bo the warkElow
Users assgined For that combination.

3. If the above combination does not exist then it will check if the Product has a worlflow and will get
assigned to the product workflow,

4, If there is no Product Workflow enabled, then all request will be assigned to the Product Manager For a
free Flow assignment.,

| Generate Workflows |

Product Mame Request Type mm

SGL Gen Bug Incident Active

SQL Gen Change Request Active 569
SGL Gen Enhancement Indctive n@}&
SOL Gen Information InActive f
S0L Gen =default: |_I-I;EEEIVE @| E x
SGL Gen ‘Work Reguest Indctive nf
S0l Gen Task Inactive &

, 2 7 ! $ >"8%

~
&
+

% + $*,



S 1IN

2 ! B!& ! $

Ml Admin

_ Search Details Workflow Issues

Client
Product
warkflow Process Business rules:
Process
System : :
L ; 1. Each workflow process should have an owner.
Users.

2. Reguest will move fram the 1st process to the last,

b L1
1 _Analyse and note results John Smith Qpen 4+ &
2 Debug the issue and Fix i, Clinton Depenha InProgress 4 &
3 System and end ko end testing of salukion Kevin Tam Tested + ¥
4 Release the Fix bo Production Ricks Warne Released + 4
5 Complete the cal Jagdish katrok Closed + 4
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_ Search Details. Workflow Issues

Client
Product
Process
i 1. Each workflow process should have an owner,
Syst ; :
Fstem 2. Request will move from the 1sk process to the last,
Users, )

'rocess Details.
Process Mame: ™ | Analyse and note results |
Owner | Manager Johin Smith | &

Issue Status: ™ Open

All fields marked with a '** are required Fields,

Save Back
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Client.
Product:
(- Process ] & A process is a stage or bask within & Warkflow,
System & couple or more than one process are normally used to define a Workflow,
Users

Analysis : Analyse and note results

-Approve For Funding Pravide fu,nciing for approval with Cost Certer
Debug and Fix IT Debug the issue and Fix it.

Irn_giementatic-n F‘ian impiementati:-n & depioyment
-lQA Check Complete the call .

Release Release the Fix bo Production

Testing  System and end to end testing of salution

$

A Admin.

Client i

Product

Process ® A process is a stage or bask within a WorkFlow,

System. = A couple or more than one process are normally used to define a WorkFlow,
Users

Process MName: ™ |Ana|ysis

lAnalyse and note resulks

Descripkion: ¥

Al fields marked with a '** are required fields.
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Client
Product
Process
System
Users

. e

Tn

Clent Name:
Status: | {(Please select...) Search

! Lacl ; Phone hos

Chubh Security CHUEE Chub Gus Active Simone Britto 99393 3333
Comm Trucks COME ' Laleen Reddy Active Simone Britto 03 8335 835838
‘Cricket Sustralia Cal Active Simone Britto 02 5545 8454
3 clients Found
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